
COU Compilation Table PY2017

                                      Utility Information                                                                                   Program Funding                                                                                     Design and Delivery                                                                                              Benefits

Counties Served Type of Utility and/or Program # of Meters Square Miles

Basic Service Charge

Please include the 

monthly charge for this 

reporting period

kWh Charge

Please include the kWh 

rate for this reporting 

period

Program Name
Type (ratepayer, 

voluntary, utility 

funded)

Program Description (rate discount, 

arrearage forgiveness, EA, Wx, energy 

education)

How is money collected? (meter charge, ratebase, 

donation, employee contribution)
Annual Funding Level

Eligibility (income, 

inability to pay, pre-

program payment history, 

arrearages)

Who Administers Fund?
Geographic Accessibility (locations 

where customers can access application)

Outreach (methods used to 

disseminate program)

Targeted Populations (customer base that is targeted for 

use of these funds)

Average Annual HH Benefit 
(dollar amount of average annual 

household benefit)

Maximum Benefits per HH
Benefits Description (specific WX measures, monthly co-

pays/discounts, one-time payment)

Benefit Period (the amount of time before a person 

can/must re-apply for benefits)

Blachy-Lane Electric Co-op Lane Cooperative 3,258 380

10/01/16 - 12/31/16 

$43

01/01/17 - 09/30/17 

$47

10/01/16 - 12/31/16 

$.0847 per kWh

01/01/17 - 09/30/17 

$.0897 per kWh

BLES
Voluntary 

Contribution
Bill Payment Assistance

Monthly Contributions, Annual Donations, Co-op & 

Employee Contributions

$2,439.73 Carried over from 2016

$8,589.26 Collected in 2017

$11,028.99 TOTAL

Income, inability to pay   The Salvation Army Blachly-Lane Electric Co-op Headquarters Ruralite, Bill insets, Brochures Low Income Customers $250 
$250 Annual

$500 Medical
One time payment 12 Months

Voluntary $6,965.62

Utility Funded
$39,990.80 funds carried over

$40,000.00 FY18 Board Donation=

$79,990.81

Central Electric Co-op Deschutes, Jefferson, Crook, Linn, 

Grant, Wasco, and Lake
Cooperative 24,653 5,300

10/01/2016 to 

01/31/2017 - $12.77 per 

month

02/01/2017 to 

09/30/2017 - $15.92 per 

month

10/01/2016 to 

10/31/20116  0.0797

11/01/2016 to 

01/31/2017  0.0768

02/01/2017 to 

03/31/2017  0.0741

04/01/2017 to 

09/30/2017  0.00769

Project Helping Hand
Voluntary 

Contribution
Bill Payment Assistance Monthly Contributions either fixed or billing round-up $42,733 Financial Need In-house

All CEC offices, Sisters, Redmond, or 

Bend, by phone, mail, or walk-in

CSR's, brochure, back of billing 

statement, web
All members are eligible $185 $185 $185 is credited to the electric account 12 months

Project Care
Voluntary 

Contribution
Monthly Contributions $43,936

Utility Funded Rate Based $30,000

Ashland Low Income Energy Assistance 

Program (ALIEAP)
Utility Funded Bill Payment Assistance Rate Base 

$105500(FY18)---$107,610(FY19) *it has 

always been the policy of the City not to 

put a cap on these, as long as customers 

qualify, the assistance is granted regardless 

of the budgeted amount

Income  

Announced in monthly newsletter, 

signs in office, news item on 

website

Low income $300 for 3 or 6 months
Applications are accepted Oct. 1 - Jan. 31.  Must 

reapply each year unless receiving Senior Discount

Senior Discount Utility Funded Rate Discount Rate Base

$45000(FY18)--$45,900(FY19)*it has always 

been the policy of the City not to put a cap 

on these, as long as customers qualify, the 

assistance is granted regardless of the 

budgeted amount

65+, 60+ and disabled website, staff Seniors 20% or 30% off bill na

Heat/Round-Up
Voluntary 

Contribution
Bill Payment Assistance

Donations, Monthly contributions by rounding up 

customers utility bill or individual donations from 

customers

$5500(FY18)--$5610(FY19) *it has always 

been the policy of the City not to put a cap 

on these, as long as customers qualify, the 

assistance is granted regardless of the 

budgeted amount

Inability to Pay
announced in monthly newsletter 

twice per year
Anyone who has a disconnect notice on their bill $100 One time credit on bill May reapply after one year

City of Bandon Coos & Curry Counties Municipal 2,949 34 Square Miles
Inside City: $6.69

Outside City: $14.49

1st 650 kWh: .0723

All other usages/kWh: 

.0791

Ratepayer & 

Voluntary 

Contribution

Bill Payment Assistance Monthly Meter Charge & Donations $22,463 Low Income Local CAP   

CAP offices in Coos Bay applications can 

be picked up at City Hall and library to 

mail in

CAP Outreach, Utility Bill Insert, 

City Newsletter & Personal 

Contact at City Hall

Low Income Customers $335 
Standard: $300

Crisis: $800
Monthly Bill Paying Assistance 1 Year

City of Cascade Locks Hood River & Multnomah Municipal 705 10 SQ Miles

$9.90 inside Urban 

Growth Boundary

$18.20 outside Urban 

Growth Boundary

0.0705 City of Cascade Locks Electrical Program Utility Funded Bill Payment Assistance Annual Contribution $8,325
Must meet Federal LIEAP 

income guidelines
Mid Columbia Community Action Council

Hood River & The Dalles

PH: 541-386-4027

City of Cascade Locks, Branch 

offices of MCCAC
City of Cascade Locks electrical customers $150 $150 one time payment Once per heating season (Oct. 1 - Sept. 30)

City of Drain City of Drain in Douglas County Municipal 690 Approx. 1 square mile $12.00 month 0.0821 kWh City of Drain Utility Assistance Utility Funded Rate Discount $4,000 each budget year $4,000 
Inability to pay, arrearages, 

staff knowledge
City Staff City Hall, email, website, phone

Letter to citizens, statement on 

bill, website
City of Drain $200 every two years see previous answer one time payment two years

City of Milton-Freewater A portion of Umatilla County Municipal 3,543 65 square miles $15.00 .0605 per kWh
Voluntary 

Contribution & 

Voluntary Match

Bill Payment Assistance Monthly donations, utility match $25,820 Inability to pay Salvation Army Utility Salvation Army
Bill stuffer, and quarterly 

newsletter
Low Income   $129 $150 one time payment 1 year

City of Monmouth Polk Municipal 4165 5 square miles

                     Oct 2016-     

June 2017-

                    May 2017    

Sept 2017

Electric        9.82                

9.82

Water         14.79              

16.57

Sewer         37.81              

37.81

October 2016 - Sept 

2017

kWh Charge - 0.0696

Monmouth Power & Light Utility Funded Bill Payment Assistance Annual Donation

2015-16 Carryover  $5,600.78

2016-17 Donations      -           

                                 $5,600.78

Income Level - Income 

cannot exceed 150% of the 

Oregon Poverty Level 

guidelines and applicant 

must be able to 

demonstrate the ability to 

pay estimated future utility 

costs (job, unemployment, 

accepted job offer, etc.).    

Demonstrated Need - for 

existing accounts, must 

have a Shutoff Notice to 

obtain assistance.  For new 

accounts, can receive 

deposit assistance.

Community Action   
Community Action office in Dallas & 

Independence, Oregon
Information Provided at City Hall Anyone in need of assistance 2016-17 $113.27 $200 Annually   $113.27 average one-time payment during 2016-17 Benefit renews annually

Clatskanie PUD Parts of Clatsop & Columbia People's Utility District 4,060 275 $12.00 per month $.0511 per kWh
Clatskanie People's Utility District Share the 

Warmth

Voluntary 

contributions by rate 

payers and 

employees.  Utility 

funded through sale 

of scrap metal and 

beginning June 2017 - 

late fee revenue

Bill Payment Assistance

Voluntary contributions by rate payers and employees.  

Utility funded through sale of scrap metal and beginning 

June 2017 - late fee revenue.  The District's Board of 

Directors also authorized a one-time $50,000 transfer 

from the general fund in June 2017

$75,385.27 + $26,372.88j carryover
USDA Commodity Eligibility 

Guidelines

Clatskanie PUD administers the funds.  

Charitable organizations Turning Point 

and HOPE of Rainer screen customers for 

eligibility

Clatskanie and Rainier, OR.  By telephone, 

fax, mail, email, USPS

Phone/Walk-in to customer 

service, local newspaper 

advertising, monthly magazine 

Ruralite, bill messages

4060 avg residential meters $192 
Highest single month owed on bill or 

$500/whichever is least
Credit on customer's electric account - "Share the Warmth"

12 months or discretionary with extenuating 

circumstances

Helping Hands
Voluntary ratepayer 

contributions
Voluntary ratepayer contributions $34,583 Personal Need

Heppner Neighborhood Center & Condon 

Community Resource Center & Wheeler 

County.

Heppner, Ione, Lexington, Condon, and 

Fossil

Seasonal Flyers, Direct Contact 

with consumers
Consumers who struggle to pay electrical bills $284 No limit One-time cash payment on account once each winter season

CAPECO
Federal Gov't 

Assistance
Federal Gov't Budgets Billions Inability to pay CAPECO office Pendleton/Hermiston CAPECO office Word of mouth

Consumers who don't have the ability to pay their electrical 

bills
$329 No limit cash payments on account no limit

Columbia Power Co-op Association Grant, Wheeler, Umatilla Cooperative 1,393 3,122 $21.50 $0.0900

Voluntary 

contributions & Utility 

will match up to 

$1,500

Bill Payment Assistance
Money is collected from consumers Nov-Feb  Some 

send every month throughout the year
$8,131 

The local Energy Assistance 

Agencies use their eligibility 

guidelines

CAPECO in Wheeler  & Umatilla counties, 

Community Connection in Grant County

CAPECO 1-800-752-1139 and Community 

Connection (541)575-2949

We send bill stuffers and also send 

information along with disconnect 

notices

Consumers who are sent disconnect notices $273 410 One time payment Consumer can apply every 12 months

The Neighbor's GLOW Fund

Funded by voluntary 

contributions, income 

from scrap metal 

recycling and GLOW 

Team fundraisers.

Bill Payment Assistance
Monthly contributions, periodic sale of scrap metal and 

local fundraisers
$87,163 $75 $75/ year One-time payment applied to customer account

Low-Income Special Waiver
Rate Discount (waive $8 of monthly $10 

Basic Service Charge)
$71,448 $96 $96/ year Monthly Discount (waive $8 of monthly $10 Basic Service 

Charge)

Low-Income Special Waiver, Senior Discount
Rate Discount (waive $8 of monthly $10 

Basic Service Charge + a 10% discount 

applied to the total energy charge)

$81,034 Income - and Age - based Senior citizens, low-income residential customers $184 no MAX  Monthly Discount (waive $8 of monthly $10 Basic Service 

Charge + a 10% discount applied to the total energy charge)

Columbia Rural Electric

***NOTE: CREA has no members 

using the funding program in 

Oregon; therefore, no information 

was provided.  Information provided 

in previous years reports only 

applies to Washington***

Consumers Power, INC Benton, Lane, Lincoln, Linn, Marion, 

Polk
Cooperative 19,500 3,000 $20.00 $0.085 Rate payer Emergency Assistance

A Five-cent charge is added to all residential monthly 

electric bills
$11,008 Federal LIEAP Guidelines Local CAP All counties have local CAP offices Bill message low-income and people in crisis $180 $300 one time payment annual

$10.00

Residential

First 500 kWh: 

$.07011/kWh

500 kWh to 5000 kWh: 

$.08521kWh

Balance of kWh: $.1200

$10.00/ month

$0.068/kWh up to 4,999 

kWh;

$0.072/kWh 5,000 and 

over

700

9,931

3,123

16,583

3,556

240 Square Miles

7

$26.00 $.07941/kWh

6,502

33,448 CAP Agencies CAP AgenciesBill Payment Assistance Handled by CAP Agencies CAP Agencies CAP Agencies CAP Agencies and CSR's CAP AgenciesWent from $21 to $22 as of 7/1/17
Went from 7.35¢ to 

7.62¢ as of 7/1/17

6 $13.57 First 2,000 kWh $.0667,

more than 2,000 $.0721

CAP Agencies - Wx measures include: Insulation, doors, 

windows, air sealing. Ductless heat pumps. Also ductless heat 

pumps.

Phone, Mail, Office

income based

utility office

CAP Agencies

Utility Office

Utility Funded Rate base

Bill Payment Assistance

Utility Office

Monthly newsletter, customer 

service calls, utility website and 

through Community Action Team

Columbia River PUD Columbia County and parts of 

Multnomah County
People's Utility District

Central Lincoln PUD

Customers must have service for a minimum of 6 

months.  The program opens up in the fall and remains 

open until funds are depleted

na

Discount

Low income families, seniors, disabled, households who need 

assistance to avoid disconnections and households with an 

unforeseen emergency

$200 annually and $200 for emergency 

assistance

Customers can apply one time during our fiscal year and any 

time for an emergency request

Must meet the Federal 

LIHEAP standards, have a 

supplemental Nutrition 

Assist Card (SNAP), Oregon 

trail card or proof of low 

income verified through a 

third party intake center, is 

a disabled or senior citizen.  

Customers can qualify if 

they are up for 

disconnection, must pay 

25% of past due balance 

and fees.  

Emergency/Medical 

Intakes are processed through a local 

third party senior services center, and 

then sent to CU to verify and fund to 

customers account

Canby Adult Center, a senior service 

center in Canby

Bill Payment Assistance, customers who 

have received a notice to disconnect, and 

emergency assistance
Share the Warmth

Statement messages on monthly 

bills, annual mailings, website and 

staff

Canby Utility (CU) Annual Board donation.  Monthly 

donations from customers and civic groups
$199.00

Low Income residential customers

Oregon Low-Income Programs: State or 

Utility Operated

City of Ashland Electric and Telecom Jackson County Municipal

Columbia Basin Electric Co-op Parts of Morrow, Gilliam, Wasco, 

Wheeler, and Umatilla Counties
Cooperative

Lincoln, Lane, Douglas, Coos PUD

Canby Utility Board Clackamas County Municipal

12 months
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Round Up
Voluntary Member 

Contributions
Bill Payment Assistance Monthly contributions by rounding up bill $19,033 

CCEC Members are 

qualified for assistance by 

Oregon Coast Community 

Action

Oregon Coast Community Action Office Oregon Coast Community Action Office
Ruralite, Press Release, 

Newsletter
All CCEC Members

Determined by Oregon Coast 

Community Action 
$300 Electric Bills and/or Security Payments One Year

Employee Donation
Voluntary Employee 

Contributions

Bill Payment Assistance for Family 

Emergency
Employee Donation through payroll deduction $8,595 

CCEC Members not eligible 

for other programs
Local utility office local utility office not publicized in any way CCEC Members not eligible for other programs Based on individual circumstances Not Specified Electric bills   Not Specified

United Community Action Network
LIHEAP Federal 

dollars
Bill pay assistance and weatherization monthly checks Funds determined by UCAN UCAN determines UCAN Roseburg

Roseburg Office and Reedsport (Family 

Resource Center)

UCAN puts out information at the 

front counter and over the phone

Any member that needs assistance and meets the criteria of 

agency
Agency determines Agency determines Agency determines Agency determines

CoBank/Salvation Army/DEC

Partnership between 

CoBank, Salvation 

Army and Douglas 

Electric Cooperative

Bill pay assistance Annual donation $15,000.00 
Income, inability to pay and 

household members
Salvation Army Roseburg Office   

Douglas Electric and Salvation 

Army by phone and office visits

Douglas Electric members needing assistance that meet the 

criteria of the agency
Salvation Army determines Salvation Army determines One time payment One year

St Vincent De Paul, Various Churches, Indian 

Tribes, DHS, Misc. Organizations

Voluntary 

Contribution   
Bill pay assistance Pledges then checks e-deposited into DEC account Individual organization-all pledges are used

Income, inability to pay and 

household members
Individual institution Different Douglas County locations

Community support from 

individual institution and direction 

from DEC

Any member needing assistance that meet the criteria of the 

agencies

Agency providing assistance 

determines
Agency determines One time payment Determined by Agency

Low Income Weatherization Weatherization $100,000 Homes for Good (CAP) & Emerald PUD Emerald PUD and Lane County Offices
Newspaper, flyers, Homes for 

Good, Emerald Staff

Low Income Seniors, disabled and families with children, 

homes with high winter electric use
$4,170 $9,039 Homes weatherization measures i.e. insulation, windows, duct 

sealing, Ductless heat pumps
Once   

Emerald Rate Assistance Program
Bill Payment Assistance for Seniors and 

Disabled
$108,100 Seniors and disabled $200 $200 Four $50 payments Once Yearly

REACH Energy Education and CoPays $72,240
Inability to pay, program 

payment history

Customers having difficulty paying utility bills and delinquent 

accounts
$350 $350

Case management, copayments, and small appliance 

reimbursements
Once

Helping Hands Voluntary Donations Bill Payment Assistance Customer/Employee Contributions $90,000 Inability to Pay/Income
Emerald PUD in partnership with local 

agencies
Various offices throughout Lane County

Emerald PUD, flyers, web, 

telephone, newsletter, and 

outreach offices

Low income and customers having trouble paying their bill $200 $200 One-time payment per year Once yearly

EWEB Customer Care Assistance Program

Ratepayer/Utility 

Funded and voluntary 

contributions

Bill Payment Assistance and Energy 

Education

Utility rate based, monthly voluntary donations (bill 

round-up or flat fee donation) and annual fund raiser.

$ 992K Utility funded payments to 

customers  and balance voluntary; plus 

$550K program delivery, labor, and admin; 

Ttl $1,542,000

Local Human Services Division and Utility

Lane County Human Service Division 541-

682-6638, Catholic Community Service of 

Eugene 541-345-3642, Campbell Senior 

Center 541-682-5354, Catholic 

Community Service of Springfield 541-747-

8349.

EWEB & 211 partner Websites, 

printed brochures & materials,  

EWEB Customer Solution 

Employees by walk-in or phone 

contact, Customer Care staff at 

speaking engagements or 

attending public energy events, 

Agencies inform customers, 

Heating season campaigns, media 

& marketing

All households @ 60% or below Oregon State median income, 

first come - first serve programs. Senior & Disabled priority 

programs.  Veteran income waivers apply. 

$200.00 for each customer served 

in program year. If enrollee in 

education, counseling, kits, etc. 

avg. may received up to an 

additional $350.00 per hshld, 

education benefit avg. $180.00 per 

hshld. 

$550 if educational enrolled activities 

completed.

$200.00 for each customer served in program year. Program 

Energy Advocates develop plans educational enrollees, who 

receive incentives for attending education appts, completing 

education activities, budget counseling, etc. during program 

year.  Advocates determine household needs based on 

assessment appts. and/or home visits. 

As advised and agreed by Program Energy Advocate, customer 

may receive incentives for attending education appts., 

completing education activities, budget counseling, etc. during 

program year.  Advocates determine household needs based 

on assessment appts. and/or home visits. 

One time $200 payment each program year Oct. 01 - 

Sept. 30. Annual enrollment in Education Program 

lasting 12 consecutive months from enrollment date. 

EWEB/HACSA Partnership Limited Income 

Programs

Weatherization, Heating Systems, New 

Construction and repairs
$250k Utility and CAP

EWEB Customer Solutions Dept. (541) 

685-7000, email; www.eweb.org OR

Website, Human Services Division, 

Utility employees, 

CAP,contractors,social service 

agencies, and utility referral.

Households that meet 60% of the Oregon State median 

income as defined by USDOE or 200% of the Federal Poverty 

Level

$5,632 w/o admin $15,000 w/o admin

Energy Efficiency improvements including repairs,TPO roof 

membrane replacement, weatherization, heating systems, and 

replacement windows. 

Annual income eligibility. Additional funding for 

measures based on rolling 12 months from eligibility 

date.

EWEB Weatherization Plus Internal Limited 

Income Program

Weatherization, Heating Systems, New 

Construction, and repairs

$570K base-excess from NLI program 

budget
Utility   

EWEB Customer Solutions Dept. (541) 

685-7000, email; www.eweb.org, EWEB 

Customer Service staff, Kiosks at EWEB

Website, Human Services Division, 

Utility employees, City of Eugene 

Home 

Repair,CAP,contractors,social 

service agencies 

Households that meet or are less than 200% of the Federal 

Poverty Level
$3,772 w/o admin $7,100  w/o admin

Energy Efficiency improvements including repairs,TPO roof 

membrane replacement, weatherization, heating systems, and 

replacement windows. 

Annual income eligibility. Additional funding for 

measures based on rolling 12 months from eligibility 

date.

C.A.P.E. Customer Assistance Program for 

Energy

Utility Funded; 

Ratepayer & 

Voluntary 

Contributions

Energy Assistance for Low Income 

Households
Rate Base & Annual Donations $75,000 

Income, Arrearages, 

Inability to Pay, Crisis 

Situations

In office, Mail-in, & over the phone

Bill backer, Utility Bill Special 

Message, Door Hanger Notices, 

City Website, in-office Literature, 

Phone-in, Bill insert

Senior Citizens/Low Income Population/Entire Utility Service 

Territory
$206 $270 (up to $500 if crisis)

Payment not to exceed amount due for electric charges.  

Customer may apply monthly until maximum amount has been 

applied to their account

July 1st to June 30 (FY)

Low Income Weatherization

Utility/BPA funded 

thru Community 

Action Organization 

of Washington 

County Oregon

Weatherization Utility Funded & BPA Funded Varies- depending on available funding income based
Process starts at Washington County 

Community Action Office
None N/A

Varies-depends on value of work 

being done
N/A One time payment per household N/A

Harney Electric Harney, Malheur, Lake, Crook, Deschutes, 

in Oregon.  Humboldt in Nevada
Cooperative 905 20,000

$31.50 includes 150 kwh 

less 20% discount if paid 

by due date

9 cents per kwh with a 

20% discount if paid by 

the due date

Low Income Energy Assistance Utility Funded Bill Payment Assistance Annual Donation by Co-op $8,750 plus $275.98 carry-over from 2016 Income Harney County Senior Center Harney County Senior Center Newspaper, Social Media Low Income Per Senior Center One time payment Once per year

Hermiston Energy Services Umatilla  Municipal 4,431 6 $14.00 0.0680 Hermiston Energy Services HEAT
Voluntary, and utility 

funded

Bill Payment Assistance, Low Income 

weatherization rebates, energy education   

City Council approved annual donation and voluntary 

donations
$14,848 Income Umatilla Electric Cooperative

Applications available via Hermiston City 

Hall and Umatilla Electric Cooperative 

offices, fax, mail in, and phone. 

Seasonal messaging, online 

customer interaction site 

messages and alerts (SmartHub), 

in person communication, 

website, CAPECO agency.

Low income $178 $200
One time disbursement to $200 maximum or multiple 

disbursements until $200 maximum benefit is met, 

weatherization program provides efficiency recommendations.

Subsequent heating season-November through March.

 HOOD RIVER ELEC CO-OP ENERGY 

ASSITANCE PROGRAM - HREP
Voluntary

Monthly Contributions, Some are one-time; others are 

recurring.
$33,589 Same Criteria as LIEP Bill Stuffers, Staff/Customers HREC Customers $300 $300 One time pmt per year 1 Year

 MID COLUMBIA COMMUNITY ACTION - LIEP Federally Funded Federally Funded Annually Varies  Income, # in household, 

Disconnect
Flyers, Radio, & Newspaper Hood River & Wasco Counties $330 $540 One time pmt per year and/or Response to disconnect notice 

or crisis
1 year

DEPARTMENT OF HUMAN SERVICES Federally Funded Based on individual needs and income qualifications Varies Based on individual needs 

and income qualifications
Dept. Of Human Services DHS Hood River office

Federal guidelines & available 

benefits
State of Oregon - Hood River County Residents $150 $200 One time payment Federal guidelines & available benefits

8,755

approx. 250

0-1000 kWh 6.00 

cents/kWh

Over 1000 kWh 7.06 

cents/kWh

Approx. 80,000

3,857 $15.00 0.0705 per kWh

$23.00

235.6 square miles

20 square miles $17.51

Basic Charge $20.50

Delivery Charge (all 

usage) $0.02624/per 

kWh:

Energy Charges first 800 

kWh $0.05948 per kWh;

Over 800 kWh $0.07435 

per/kWh 

(No change for 2017)

$0.0796

9,442

18,300

approximately 3,00015,217

550

2,500 $23.00 $0.0823

$26.94 $0.0941

One- City limits of Eugene and some 

outlying areas of Lane County.  Also, 

Upriver McKenzie customers in 

Springfield

Municipal

CooperativeHood River Electric Co-op Hood River   

Curry, portions of Coos, and portions 

of Douglas

Ratepayer   

Forest Grove Light and Power Department Washington County Municipal

Cooperative

EWEB

Coos-Curry Electric Co-op Cooperative

Douglas Electric Co-op Primarily Douglas, with a few 

consumers in Lane and Coos

Emerald PUD Lane, Douglas, Linn, Benton People's Utility District

City of Forest Grove Utility Billing Office

Income Eligibility

Ratepayer/Utility 

Funded   
Rate Based-Electric Revenues

Bill Payment Assistance

Local CAP Office Local CAP Office

Lane County, Emerald PUD, flyers, 

web, telephones, newsletters

Rate base

Income

Lane County Human and Health Services 

Division

Lane County Human and Health Services 

Division (phone/mail)
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Member Assistance Program (MAP) Voluntary Program Bill Payment  Assistance
Monthly or One time Member Contributions & 

Employees
$60,389 Salvation Army

Referrals Issued via Email to the Salvation 

Army

Member Service Representatives, 

Billing Inserts, Low Income 

Websites, Utility Websites, 

Ruralite

Low or Borderline Low Income Members of the Utility not 

Receiving Federal Assistance
$100 $250 One Time Payment One Time per Program Year

Low Income Weatherization Utility Funded Weatherization Budget Item $49,000 $1,174 $1,500 Weatherization Projects Annual

Low Income Ductless Heat Pump Program Utility Funded Heat Pump Program Budget Item $80,000 $3,695 $3,800 DHP Install One Time

McMinnville Water and Light Yamhill Municipal 13,777 67 $13.50 0.0509

Voluntary 

contribution & utility 

matching up to annual 

limit of $20,000.00

Bill Payment Assistance Monthly contribution & annual donation $125,160 
Income, inability to pay, 

arrearages

McMinnville St. Vincent de Paul Social 

Services Office

St. Vincent de Paul; (503)472-6216; 435 

SE Baker St., McMinnville, OR  97128

Bill messages, customer 

newsletters, delinquent reminders 

& notices

Limited to McMinnville Water & Light customers only. $148 $200 One-time payment 13 months

Relief Fund
Voluntary 

Contribution from 

Members

Member's Monthly Contributions $17,820
Emergencies (family, 

personal, medical)
Midstate Electric Midstate office, phone, fax, email on the bill $248 No Maximum Usually one time only

St Vincent De Paul Utility Funded Midstate absorbs in rates $27,210 Inability to pay St. Vincent De Paul Midstate office  Verbally $112 $250 One time per year

Neighbor to Neighbor
Voluntary 

Contributions
Bill Payment Assistance & Security Deposits

Monthly & One time contributions, Donation Jar in 

Lobby, Raffles & Utility Match
$10,410 

Income, Disconnect notice, 

Non-pay Disconnect, 

Security Deposit required

Local MCCAP office Local MCCAP office
Past due, Non-pay disconnects, New customer deposits, High 

Usage
$99 $125 One time payment 12 months

Senior & Disabled Rate Discount Utility Funded Rate Discount N/A N/A Income, Disability Local MCCAP office verifies eligibility Local MCCAP office Low Income Senior (60 & older) & Disabled $261 35% Discount 10%-35% Discount during the winter heating months Nov - Apr Annually starting in Nov

Low Income Weatherization BPA & Utility Funded Weatherization Utility Budgeted Item & BPA Energy Efficiency Incentives $478,685 Homeowner, Income
Local MCCAP office verifies eligibility, 

Utility approves expenses
Local MCCAP office & Utility Low Income Home Owners $5,536 27150

Insulation, Windows, Ductless Heat Pumps & any repairs 

necessary to ensure the integrity of the measures
One year/ annually if all measures are not completed

Oregon Trail Electric Consumers             Co-op Grant, Baker. Union, Harney Cooperative 26,086 7,256 $29.50 $0.070502/kWh Oregon Trail Electric Cooperative One time payment Bill Payment Assistance Rate based $1/per meter Income

Local Community Action agencies: 

Community Connections & Harney 

County Seniors (Community In Action)

By phone in Baker, Union, Harney, Grant 

counties and local offices in Baker City, 

La Grande, and Burns.

Referral from OTEC office, other 

promotions initiated by the local 

social service agencies. 

Low income Variable $300 One time payment Annually   

Dollar Check-Off
Voluntary 

Contribution

Bill Payment assistance - operated year-

round for any heat source

Members add $1 to monthly bill payment and assign 

capital credits 
$27,373 

Income based using agency 

guidelines

Local Salvation Army and Saint Vincent de 

Paul offices

Local Salvation Army and Saint Vincent de 

Paul offices
$95 100 One-time payment

Salem Electric Winter Heating Assistance 

Program 

Budgeted amount - 

rate based, utility 

funded 

Winter energy assistance program for low-

income members with electrically-heated 

homes. Free weatherization for members 

who qualify for assistance and have 

permanently installed electric heat. Annual budgeted amount - rate based $215,000 

Income based using Low-

Income Energy Assistance 

Program Guidelines 

Utility office - Member Resource 

Representative

Utility office appointments, mail-in 

applications, home visits
$176 $225 (minimum $150)

One-time payment, weatherization measures, including 

insulation

Project Share

Voluntary 

Contributions & 

Utility Funding

Bill Payment Assistance
Customer/other Company fundraising/Board budgeted 

donations
$172,735 

Customers who are in 

jeopardy of getting electric 

services disconnected & 

have a lower income

Catholic Community Services
1025 G Street, 

Springfield, Oregon

Newsletter (SUBReports)

Bill Stuffer

Newspaper, radio

announcements of fundraising 

events

Lower Income and in jeopardy of getting services disconnected $150 $150 
Customer may obtain a voucher during the Project Share year 

(Nov 1-April 30) - $150 maximum for Project Share year

Customers may only apply when in termination status 

and during the Project Share year (Nov 1-April 30)

Springfield Utility Board's Low-Income 

Weatherization Program

Low Income 

Weatherization

(Utility Funded & 

Directed)

$110,000.00 Utility : SUB
223 A Street, Suite B Springfield, OR 

97477

Catholic Community Service Lane 

Co.                                  SUB web 

site, targeted out-reach per audits 

database

$2,623.85 
Attic, floor & wall insulation; Forced air duct seal; 

Window replacement

Homes for Good Housing Agency (formerly: 

HACSA)

Low Income 

Weatherization

(Utility Funded)

$60,000.00 Local CAP : HACSA
300 West Fairview Drive, Springfield, OR 

97477
left up to HACSA $4,087.99

Attic, Floor, & Wall, insulation;

Mnfd Home Roof insulation; 

Forced air duct seal; 

Window replacement; 

Ductless Heat Pump.

Surprise Valley Electrification Lake - Oregon Territory Cooperative 1,162 7650 Oregon, CA and NV $15.00 $0.070 Surprise Valley Energy Assistance Utility Funded Bill Payment Assistance Annual Donation $1,000 Income/inability to pay Local CAP Senior Center, Lakeview Through SVEC offices and CAP Low income $100 Determined by CAP & SVEC case by case One time payment 1 year

Customer Assistance Program Voluntary Emergency bill payment assistance Customer contributions matched by the District $31,979 Arrearages CARE, Inc. CARE, Inc. Tillamook Oregon

Website, Billing Inserts, Radio, 

Social Media, Newspaper, 

Informational Flyers

Residential $175 $250 
One time payment or up to maximum amount of benefit 

allowed
Annual 

Low Income Weatherization Program Utility Funded Home weatherization Rate Base $30,000 Income Community Action Team Community Action Team, Astoria Oregon
Billing Inserts, Website, 

Informational Flyers
Low Income Residential $3,500-$5,000 per home $10,000 Per specific weatherization measures No benefit period

UCARE

Utility funded and 

voluntary member or 

community 

contributions, which 

are matched by UEC

Bill Payment Assistance, Low Income 

weatherization rebates, Energy Education, 

Crisis Assistance

Annual Board approved fund, voluntary community 

entity contribution, one time or monthly contribution by 

member (option is printed on bill submission stubs)

$126,914 
Income and/or crisis 

condition
Utility Office

Applications available via Hermiston & 

Boardman offices, mail, phone, online via 

utility website, recommendation via 

CAPECO agency

Seasonal messaging, online 

member interaction site messages 

and alerts (SmartHub), in person 

communication, media interviews, 

website, social media, member 

magazine, CAPECO agency

Income and/or crisis condition $254 $400 

One time payment to $400 maximum, or multiple payments 

until maximum $400 cap met;  crisis situations may result in 

disbursement over the $400 maximum. Weatherization 

program provides no cost to member 

Subsequent heating season-November through March 

or crisis condition

Farmers Ending Hunger Oregon Food Bank $30,000 
Oregon Food Bank 

recipients
State Program

Entity self promotes, UEC Member 

magazine/social media article

Agape House
Entity provides food and clothing; interim 

shelter and job search coaching is provided 

for those without housing and employment. 

$25,000 

Stanfield Food Basket $5,000 

St Mary's Outreach $5,000 Umatilla/Union County residents

 Irrigon/Boardman Emergency Assistance 

Center
$5,000 Morrow County residents

Wasco Electric Co-op
Wasco, Sherman, Warm Springs 

Tribal and parts of Gilliam, Wheeler, 

and Jefferson

Cooperative 2,870 5,000 $27.50 $0.0894 WECare
Vol. from WEC 

members
Bill Payment Assistance Annual Member Donations & Budget $6,850 Arrearages Local CAP & Tribes

Wasco/Sherman CAP

Warm Springs Tribal

Newsletter

Direct Mailing
WEC Members $150 $150 One time payment 12 months   

Care to Share
Annual Donations, Employee Fundraisers, and WOEC 

budgeted amount by WOEC board
$13,342.00 

Fundraising, Phone, local paper, 

Ruralite Magazine
$247 $300 

Oregon Energy Fund
Donations by WOEC members, employees and budgeted 

amount donated
$10,615.00 

Fundraising, Oregon Energy Fund 

envelopes, Ruralite Magazine
$238 $350 

NW Natural Gas

Parts of Multnomah, Clackamas, 

Hood River,Columbia,Washington, 

Yamhill, Clatsop, Marion, Polk, 

Lincoln,Benton,Linn, Lane, and Coos.

Investor-Owned Utility 593,998 14355 $8.00 N/A Oregon Low Income Gas Assistance(OLGA) Ratepayer funded Bill Payment Assistance
Monthly charge equal to 0.75% percent of customer's 

monthly bill - residential bills only
$3,066,916 

Income and household 

size; determined by 

Community Action Agency 

(CAA) using LIHEAP 

guidelines

NW Natural Local CAA located in each County Outreach through CAA's Elderly and low-income families with children $327 

Based on income and # of household 

members per LIHEAP benefit matrix.  An 

additional $500 crisis payment is also 

allowed.

One or multiple lump sum payments applied to customer's 

billing account based on agency allocation.  
Annual income qualification through CAA

NW Natural Gas

Parts of Multnomah, Clackamas, 

Hood River,Columbia,Washington, 

Yamhill, Clatsop, Marion, Polk, 

Lincoln,Benton,Linn, Lane, and Coos.

Investor-Owned Utility 593,998 14355 $8.00 N/A Oregon Low income Energy Efficiency(OLIEE) Ratepayer funded Weatherization 
Monthly charge equal to 0.55% of customer's monthly 

bill - residential and commercial bills
$1,469,637 [1]

Income and household 

size; determined by 

Community Action Agency 

(CAA) using LIHEAP 

guidelines

NW Natural Local CAA located in each County Outreach through CAA's Elderly and low-income families with children $8,213 $12,600 Home weatherization and equipment upgrades Once per premise

Cascade Natural
Parts of Baker, Deschutes, Crook, 

Klamath, Morrow, and Umatilla
Investor-Owned Utility 73,558 residential 7,937.35 square miles

$3.00 per month from 

October 1, 2016 until 

February 28, 2017 when it 

changed to $4.00 per 

month.

Total charge per therm 

including all adjustments 

and WACOG for Oct 1 - Oct 

31 2016 was .85293 per 

therm. For Nov 1 2016 - 

February 28, 2017,  the 

total charge per therm 

including all adjustments 

and WACOG was .73249 

per therm.  Total charge per 

therm including all 

adjustments and WACOG 

for the period March 1, 

2017 through Sept. 30 2017 

was .72823 per therm.

Oregon Low Income Bill Assistance (OLIBA) Ratepayer funded Bill Payment Assistance
Funds are collectred through the Public Purpose Charge 

added to each month's billing statement.

3.4% of revenue from 02/01/2016 - 

11/30/2016, and 4.87% of revenue from 

12/01/2016 to 03/01/2018

Income
Cascade Natural Gas in partnership with 

Community Action agencies

Throughout the CNG Oregon service 

territory.

Community Action agencies, bill 

inserts, company website
Customers with income levels up to 125% FPL $253 

Not to exceed the Community Action 

agency's available fund balance.

A lump sum payment is added to the eligible customers' active 

account.
Customers may reapply throughout the program year.

Cascade Natural
Parts of Baker, Deschutes, Crook, 

Klamath, Morrow, and Umatilla
Investor-Owned Utility 73,558 residential 7,937.35 square miles

$3.00 per month from 

October 1, 2016 until 

February 28, 2017 when it 

changed to $4.00 per 

month.

Total charge per therm 

including all adjustments 

and WACOG for Oct 1 - Oct 

31 2016 was .85293 per 

therm. For Nov 1 2016 - 

February 28, 2017,  the 

total charge per therm 

including all adjustments 

and WACOG was .73249 

per therm.  Total charge per 

therm including all 

adjustments and WACOG 

for the period March 1, 

2017 through Sept. 30 2017 

was .72823 per therm.

Oregon Low Income Energy Conservation 

(OLIEC)
Ratepayer funded

Weatherization Rebate Program Directed to 

qualified Weatherization Agencies in 

Cascade's service area.

Public Purpose Charge
Annual budget set at .625% of the 

Company's gross revenues

Identified as eligible by the 

low income agencies 

delievering the 

Weatherization Assistance 

Program in Cascade's 

service territory

Cascade Natural Gas Corporation's 

Conservation and Regulatoy departments 

Community Connection of Northeast 

Oregon: La Grande, Baker City; 

NeighborImpact: Bend, Redmond; 

Community in Action: Ontario; Oregon 

Human Development Corporation: 

Hermiston; CAPECO: Pendleton; 

Customers can also be referred to their 

area agency by contacting Cascade 

Natural Gas

Referral by Agency; bill inserts; 

mailers

Income Qualified Customers at or below 200% of Federal 

Poverty Income Level

The average of all annual benefits 

(meaning rebates) to qualified 

Weatherization Agencies in 

Cascade's service area since 2007 

is approximately $200k, but has 

increased over the last several 

years. The average payment per 

home for PY16-17 was $6,684 

including administration.

$10,000 payment cap to agency per 

project. Household may receive benefits 

beyond this amount resulting from work 

performed via other funding sources 

identified by the Weatherization Agency

Cascade provides rebates to qualified Weatherization Agencies 

for the performance of qualified weatherization measures 

including: ceiling, floor, wall and duct insulation; duct sealing; 

infiltration system; high-efficiency furnace installation; furnace 

tune-up and filter replacement; high efficiency water heater 

installation. Payments are also provided to agencies in the 

form of a flat fee of $550 for an audit and $300 for an 

inspection of a dwelling treated under the Company's 

OLIEC/CAT tariff

"Benefits" meaning rebate dollars are offered to 

agencies on an ongoing basis for qualified work as long 

as funding is available. The Company does not generally 

provide funds for re-weatherization of the same 

dwelling, but is receptive to discussion with the serving 

Agency in the event that circumstances  make such 

work necessary.

Avista
Parts of Klamath, Jackson, 

Josephine, Douglas and Union
Investor-Owned Utility approx. 102,000 30,000 square miles 

(WA, ID, and OR)
$10 0.95504 Oregon Low Income Rate Assistance Program 

(LIRAP)
Ratepayer funded

Bill Payment Assistance - Avista Low Income 

Rate Assistance Program (LIRAP)

Tariff Schedule 493--Residential Low Income Rate 

Assistance Program (LIRAP)
$224,315 Income

Avista through the Community Action 

Agencies.

Via local Community Action Agency office 

in each county.

Customers can learn about 

available assistance at: 

www.myavista.com/assistance. 

Additionally, each partner 

Community Action agency has 

methods for outreach in the 

community that can include, but is 

not limited to, letters to past 

recipients or articles/ 

advertisements in local 

newspapers. 

No targeted population outside of Income Eligibility $281 

The partner Community Action Agencies 

determine benefits utilizing the state Low 

Income Home Energy Assistance Program 

2018 Benefit Matrix (Staff_IR_01 

Attachment B). The benefit amount is 

based on income as noted within the 

matrix.

Energy Assistance Grant as payment on their account
Annually unless the customer has a crisis situation; then 

they can apply for additional assistance.

Parts of Klamath, Jackson, 

Josephine, Douglas and Union
Investor-Owned Utility approx. 102,000 30,000 square miles 

(WA, ID, and OR)
$10 0.95504 Oregon Low Income Energy Efficiency 

Program (AOLIEE)
Ratepayer funded Weatherization Tariff Schedule 469--Public Purpose Funding Surcharge 2016 & 2017 $350,000 each year. 

At or below 200% of 

Federal Poverty Level.

Avista through the Community Action 

Agencies.

Via local Community Action Agency office 

in each county.

Agencies outreach can include 

placing information in offices of 

social services, aging, Social 

Security, VA, etc. Publishing in 

local newspapers or broadcast 

media announcements. Inserts in 

energy vendor billings. Mailings to 

All low income customers with priortiy given to elderly, 

disabled, households with young children or high energy 

burden.

2016 $3,300; 2017 $3,806

2016 & 2017 $3,000 weatherization. 

Health/safety budget $49,350 

apportioned to agencies by meter count, 

no maximum per household. $175 agency 

admin fee.

Air sealing, attic insulation, duct insulation, duct sealing, floor 

insulation, wall insulation, pipe insulation, windows, natural gas 

heating equipment, plus health & safety.

Home can be weatherized twice.  Indivdual measures 

can only be done once.

Idaho Power
Parts of Baker, 

Malhuer,Harney,Grant, Baker, 

Wallowa

Investor-Owned Utility 13,394 Aprrox. 24,000 square 

miles
$8.00

Energy charge per kWh 

0-1000 kWh is 8.5854 

cents; over 1000 kWh is 

10.1049 cents

Weatherization Assistance Utility funded Weatherization and Energy Education Base rates $45,000 200% Federal Poverty Level Communuity Action Agencies
CINA-CAP Agency in Ontario, OR    CCNO-

CAP Agency in LaGrande, OR
Brochures, Direct Mail, Agency Ads Low Income/ Electric Heat $5,000 None

Weatherization measures-energy efficiency, health and safety 

measures to home
10 year or date set by Federal Dept. of Energy

Idaho Power
Parts of Baker, 

Malhuer,Harney,Grant, Baker, 

Wallowa

Investor-Owned Utility 13,394 Aprrox. 24,000 square 

miles
$8.00

Energy charge per kWh 

0-1000 kWh is 8.5854 

cents; over 1000 kWh is 

10.1049 cents

Project Share

Voluntary ratepayer 

and IDACorp 

Shareholder 

donations

Bill Payment Assistance Customer and employee donations N/A do not track donations between states 133% Federal Poverty Level
Salvation Army office and Community 

Action Agencies

Salvation Army in Baker, OR                     

CINA-CAP Agency in Ontario, OR    CCNO-

CAP Agency in LaGrande, OR

Brochures, Agency Ads Low Income/ Electric Heat $150-$300 $300 per year One-time payment per year One-time payment per year

Blocked Rate

March through 

November: 

first 1,100 kWh at 

$0.0637

over 1,100 kWh at $0.08

December through 

February:

first 1,800 kWh at 

$0.067

over 1,800 kWh at $0.08

$24.50

Summer Rates (May-

Oct)                                                                       

0-1500 kwh          8.61 

Cents                                                                      

1501 and above    9.34 

Cents                                                                    

28,339 23

18,861 1,125

9,852 1,930

$0.0540/kWh

Residential $39.00

Residential Block 1 = 

0.1493

Residential Block 2= 

.01141

$18.00

3,780 1,224

$22.00

10% Discount= $13.50

35% Discount= $9.75

10% Discount= .0477

35% Discount= .03445

2,600

$0.0733

17,354 17

92

5,600

Residential Basic Charge 

$10.00/month

General Service Basic 

Charge:

No Demand Meter 

$17.45/month

Demand Meter 

$21.00/month 

Residential Energy 

Charge 8.22 cents/kWh

General Service Energy 

Charge:

First 3,000 kWh 8.65 

cents/kWh

Next 17,000 kWh 7.06 

cents/kWh

Next 710,000 kWh 5.36 

27 0.066217,003

9339 Single Phase 

Meters

$12.60

10,702

Western Oregon Electric Co-op Columbia, Clatsop, Washington, 

Yamhill
Cooperative

People's Utility District

Springfield Utility Board Lane Municipal

Tillamook PUD Tillamook, Clatsop, Yamhill

Umatilla Electric Co-op Umatilla, Morrow, & Union Cooperative

People's Utility District

Lane Electric Co-op

Northern Wasco County PUD Wasco  

Midstate Electric Co-op Parts of 4 Counties, Deschutes, Lake, 

Klamath, Lane

Lane Cooperative

Cooperative

Voluntary 

Contribution & Utility 

Funded

1 Calendar year

Bill Payment Assistance One time payment

Low-income Salem Electric members

In office, Ruralite Magazine, 

Newspaper, Radio, Message on 

Bill

All Members

Bill Payment Assistance Inability to pay, payment 

history
St Vincent De Paul Vernonia WOEC Office, Phone WOEC Members One time payment to WOEC to pay on the members' bill

Qualified Low Income 

Customers regardless 

whether they own or rent.

Rate Base, 

BPA Reimbursements

100% of project cost for weatherization 

measures
Budgeted year long program

Food Bank

Utility donation NA NA NABoard approved donation

Income

Salem Electric Marion and Polk Cooperative

Utility donation Umatilla County Residents

Entity self promotes   

Low Income NA

Weatherization

Referrals, brochures, website Once per year

Utility

Low Income Verification, 

Using Federal & State 

Guidelines
Office, Phone, or Mailed per 

Request
Utility

Qualified Low income residential households

Low Income Members of the Utility
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Oregon Housing & Community  Services(OHCS) Statewide Federal(All fuel types) Low Income Home Energy Assistance 

Program(LIHEAP)
Federally Funded

Bill Payment Assistance,Emergency 

Assistance, Energy Education
U.S. Department of Health and Human Services $35 million average(last 5 years) inability to pay, arrearages

Oregon Housing and Community Services  

via Community Action Agencies

Statewide(every county) via Community 

Action Agencies

Community action agencies,  

social media, news outlets, radio, 

website, utility bill brochures

Low income households $379 $1,050 One time payment or up to maximum amount of benefit 

allowed
12 months

Oregon Housing & Community  Services(OHCS) Statewide Federal(All Fuel types)
Low Income Home Energy Assistance 

Program: Weatherization
Federally Funded

Weatherization, appliances, energy 

education and minor energy related repairs 
U.S. Department of Health and Human Services $5.25 million average(last 5 years) income(200% of Federal 

Poverty Level)

Oregon Housing and Community Services  

via Community Action Agencies

Statewide(every county) via Community 

Action Agencies

Community action agencies,  

social media, news outlets, radio, 

website, utility bill brochures

Low income households Avg. $2,984 No maximums set. Only limited by savings 

to investment(SIR) ratio of 1.0 or greater.

Ceiling, wall, and floor insulation; windows, doors

 Energy-related minor home repairs;

 Energy conservation education;

 Air infiltration reduction;

 Furnace repair and replacement; or heating duct 

replacement., 

12 months

Oregon Housing & Community  Services(OHCS) Statewide Federal(All fuel types) U.S. Department of Energy  Weatherization 

Assistance Program(WAP)
Federally Funded

Weatherization, appliances, energy 

education and minor energy related repairs 
U.S Department of Energy $2.3 million 

income(at or below 60 

percent of Oregon´s 

median income)

Oregon Housing and Community Services  

via Community Action Agencies

Statewide(every county) via Community 

Action Agencies

Community action agencies,  

social media, news outlets, radio, 

website, utility bill brochures

Low income households Avg. $4,143 No maximums set. Only limited by savings 

to investment(SIR) ratio of 1.0 or greater.

Ceiling, wall, and floor insulation; windows, doors

 Energy-related minor home repairs;

 Energy conservation education;

 Air infiltration reduction;

 Furnace repair and replacement; or heating duct 

replacement., 

Can re-weatherize units if they were serviced prior to 

1993.

Oregon Housing & Community  Services(OHCS) Statewide Federal(Electric COU only)
Bonneville Power Administration Low 

Income Weatherization Program
Federally Funded

Weatherization, appliances, energy 

education and minor energy related repairs 

Bonneville Power Administration 

Grant/Reimbursements
$1,569,858 income(200% of Federal 

Poverty Level)

Oregon Housing and Community Services  

via Community Action Agencies

Statewide(every county) via Community 

Action Agencies

Community action agencies,  

social media, news outlets, radio, 

website, utility bill brochures

Low income households Avg. $3,686 No maximums set. Only limited by savings 

to investment(SIR) ratio of 1.0 or greater.

Ceiling, wall, and floor insulation; windows, doors

 Energy-related minor home repairs;

 Energy conservation education;

 Air infiltration reduction;

 Furnace repair and replacement; or heating duct 

replacement., 

12 months

Oregon Housing & Community  Services(OHCS)

Parts of Jackson, Klamath, Lake, 

Josephine, Douglas, Coos, Columbia, 

Washington, Yamhill, Clackamas, 

Clatsop, Lane, Deschutes, Crook, 

Jefferson, Wasco, Linn, Benton, 

Lincoln, Marion, Polk, Multnomah, 

Hood River, Sherman, Gilliam 

,Umatilla, Wallowa, and Morrow

State(Electric PGE/PAC only) Oregon Energy Assistance Program(OEAP) Ratepayer funded
Bill Payment Assistance, Emergency 

Assistance

Oregon Housing and Community Services(Rate payer 

funded)
$20,000,000

income(at or below 60 

percent of Oregon´s 

median income)

Oregon Housing and Community Services  

via Community Action Agencies

Statewide(every county) via Community 

Action Agencies

Community action agencies,  

social media, news outlets, radio, 

website, utility bill brochures

Low income households $410 $1,050
One time payment or up to maximum amount of benefit 

allowed
12 months

Oregon Housing & Community  Services(OHCS)

Parts of Jackson, Klamath, Lake, 

Josephine, Douglas, Coos, Columbia, 

Washington, Yamhill, Clackamas, 

Clatsop, Lane, Deschutes, Crook, 

Jefferson, Wasco, Linn, Benton, 

Lincoln, Marion, Polk, Multnomah, 

Hood River, Sherman, Gilliam 

,Umatilla, Wallowa, and Morrow

State(Electric PGE/PAC only)
Energy Conservation Helping 

Oregonians(ECHO)
Ratepayer funded

Weatherization, appliances, energy 

education and minor energy related repairs 

for Portland General Electric and Pacific 

Power customers

Oregon Housing and Community Services(Rate payer 

funded)
$14,000,000 avg.(last 5 years) income(200% of Federal 

Poverty Level)

Oregon Housing and Community Services  

via Community Action Agencies

Statewide(every county) via Community 

Action Agencies

Community action agencies,  

social media, news outlets, radio, 

website, utility bill brochures

Low income households Avg. $6,342 No maximums set. Only limited by savings 

to investment(SIR) ratio of 1.0 or greater.

Ceiling, wall, and floor insulation; windows, doors

 Energy-related minor home repairs;

 Energy conservation education;

 Air infiltration reduction;

 Furnace repair and replacement; or heating duct 

replacement., 

1)Re-weatherize homes if a measure was not installed 

when the home was originally

weatherized.

2)Callbacks due to failure of previously installed 

measures installed with funding

provided by United States Department of Energy (DOE), 

or other funds that do not allow

for re-weatherization.

3) home may be weatherized two (2) times with ECHO 

funds, but a single measure can

only be completed once.

Oregon Housing & Community  Services(OHCS)

Parts of Jackson, Klamath, Lake, 

Josephine, Douglas, Coos, Columbia, 

Washington, Yamhill, Clackamas, 

Clatsop, Lane, Deschutes, Crook, 

Jefferson, Wasco, Linn, Benton, 

Lincoln, Marion, Polk, Multnomah, 

Hood River, Sherman, Gilliam 

,Umatilla, Wallowa, and Morrow

State Oregon Multifamily Energy Program Ratepayer funded

Energy efficiency incentives for new and 

existing construction for Portland General 

Electric and Pacific Power customers

Oregon Housing and Community Services(Rate payer 

funded)

$900,000 PGE customers      $600,000 PAC 

customers

income(residents residing 

in at least 50% of the 

dwelling units

must be at or below 80% 

AMI (area median income) 

Oregon Housing and Community Services  
Developers/owners access via website, 

phone

Direct marketing, webinars, social 

media, radio, news media, events, 

associations, branding

Affordable housing developers and owners and low income 

households

Projects awarded up to $200,000 

threshold

Projects awarded up to $200,000 

threshold

Windows, Attic/Ceiling insulation, Ductless Heat Pump(DHP), 

Packaged Terminal Heat pump(PTHP), hot water heat pump, 

Smart Thermostat, Heat Pump Water Heater, Low Flow 

Showerheads an aerators, Refrigerators, common area clothes 

washers, LED fixtures 

12 months and/or if measure was not installed 

previously.

Oregon Housing & Community  Services(OHCS) Statewide State State Home Oil Heating Program(SHOW) Assessment charge Weatherization
Oregon Housing and Community Services(Rate payer 

funded)
$200,000 Est.

income(200% of Federal 

Poverty Level)

Oregon Housing and Community Services  

via Community Action Agencies

Statewide(every county) via Community 

Action Agencies

Community action agencies,  

social media, news outlets, radio, 

website, bill brochures

Low income households Avg. $2,136 $2,500

Installing energy-efficient oil furnaces/boilers and oil burners

Insulating attics, ceilings, floors, and walls

Installing energy-efficient windows and doors

Installing preventative air sealing measures (weather-stripping, 

caulking, etc.)

Installing a programmable thermostat

The benefit period is for the lifetime of the program; 

however, with the recent rules change, a household will 

be eligible for additional funds. The lifetime benefit will 

be a cap per measure rather than a cap per dwelling or 

a date for reapplication.


